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Croatia

Democratic Republic

Area 56.542 km²

Population 4.284.889

GDP 7.500 EUR



Croatia - admistrative 

division

• County (21)

• City (127)

• Municipality (429)



112
National Protection and Rescue Directorate

192
Police (Ministry of Interior)

193
Firefighters (Local/County)

194
Emergency Medical Service (County)

Emergency services



Croatian Firefighting 

service

•1.825 volunteer departments

•61 professional

•4 national intervention unites

•55 prof./industry

•Military Task forces
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Administrative and expert 

competence flowchart 
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Primorje and Gorski kotar 

County

• 3.583 km2 or 6,3% HR 

teritory,

• 170 km2 territorial see,

• 323.130 inhabitants or 

6,8% population in RH.

• 35 local government

• 8,7% of population is 

categorised as disabled 
(Croatia 12,1%)



Primorje - Gorski kotar County 

Firefighting Association

• 68 VFD

• 6 PFD

• 8 IFD

• 1.381 trained 

volunteers (2013.)

• 237 prof. firefighters

• 90 prof. ff. in industry



Fire Service

• Public service 

responsible for rescuing 

and assistance to our 

community in a wide 

spectrum of 

emergencies.



Croatia Laws Relating to Fire 

Safety, Civil Protection and 

Firefighting

• Fire Safety Law

• Law of Firefighting service

• Protection and Rescue Law



Secondary Legislation

• Fire Risk Assessment

• Fire Protection Plan

• Risk Assessment of 

population

• Protection and 

Rescue Plan

On National, County and Municipality level



Providing  Fire Safety 

rules for Special needs 

population 



• Stationary

• Rehabilitation Centers

• Nursing homes

• ...

Institutional care

(State - run / Social Care Institutions)



• Safety & Security; 

• Fire Safety is regulated by Internal 

Plan

• Fire extinguishing and evacuation 

trained personnel

• Organisational, technical and 

technological - prevention measures



• Fire Safety is regularly monitored by Fire 

Inspection;

• Electrical installation

• Gas installation

• Automatic Fire alarm system

• Fire exercises…



Fire Safety and 

Emergencies in 

practice



Our Experiences



Wide range of 

Emergencies



• Assistance to EMS 

• Assistance on call of family member 

• Assistance for overweigh persons

• Assistance in S&R

• False Fire alarm in institutions

• …



One tragic incident in 

Private Nursing home 



• Bjelovar (County in 

Eastern part of Croatia)

• The fire caused by a 

lightning strike

• Five victims (immobile 

elderly persons) 



The tragedy in nursing home



Findings of 

investigation



• Inadequate fire protection measures

• Non trained staff

• Inspection Service has not been 

implemented



We provide some 

Exercises





The Program of mutual 

understanding



Youth Rehabilitation 

Center Rijeka



Firefighters in visit







The return visit









Equipment?



We are improvising



There are some 

changes



Institutional care is 

gradually gives its place 

to inclusion



• From perspective of human rights and 

dignity of users institutions.

• Inclusion is definitely a great solution 



What with Perspective 

of their Safety & 

Security?



• Are Fire Service aware with their 

inclusion?

• Are we prepared (educated)?

• Do we have appropriate equipment for 

the rescue operations (evacuation)?

• Do we have LAP-s?



Our reality is...



• Fire Risk Assessment

• Fire Protection Plan

• Risk Assessment of population

• Protection and Rescue Plan





Protection and Rescue 

plan of City of Rijeka

• All members of CP are 

designated to assist in 

emergency evacuation 

procedures.



• The community of our County has an 

expectation that effective response will 

occur for every incident that Fire Service 

attends.



Are we prepared?



• At the moment it all depends on personal 

preference and individual initiatives.



• Planing is left to the first level of Fire 

Service - Local FS



• It is common for local Fire Stations to 

reveal specific risks in their area.



• These risks require special informations and 

planning.



• In this process of collecting informations, 

the level of our knowledge and 

understanding of the problem grows.



• Planning and participating in the planning 

process increases our ability to intervene 

in the correct manner.



Disability awareness 

training

• Prevention and 

Planning Evacuation

• Communication 

techniques 

• Adaptive equipment 

• Identification State-run 

and voluntary 

residences



Literature?

• In the existing 

literature Croatian 

firefighters can not 

find any 

information on this 

topic.



Conclusion



• Together with the experts will began a 

training program for firefighters.



When?



Next year - May 2015.



• The goal of this program is to understand 

the specific needs of people with 

disabilities;

• Being able to recognise a person with 

disabilities, to understand them and 

respond appropriately.



• In emergency, communication can be 

challenge.



• Learn to communicate in the correct 

manner.



• Finally, to use appropriate equipment.



Thank You


