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expectations and challenges

9.00 Welcome address G. Giomi - Head of the National Fire Service
Session 1 (chairman S.Marsella - CNVVF)
09:30 G. Romano (CNVVF) - Introduction
10:00 P. Putti (GME) - Social Media in Emergency Management: legal challenges.
10:20 A. Marino (REA) - Social Media in a safer Europe: expectations and outlook in the next years.
10:40 A. Annuziato (JRC) - Use and relevance of Social Media for the EC Civil Protection Mechanism.
11.00 L. Cari (CNVVF) - The CNVVF’s emergency social network profile
Break
Session 2 (chairman U.Delprato - IES)

11:20 E. Etili (Twitter) - Lessons learnt and how to get the most from Twitter in Emergency Management.
] 7 / ] ] / 20 ] 6 11:50 I. Gomez Susacta (EENA) - Social Media: an additional communication channel for a better service to citizens
12:20 M. Draoli (AGID) - Digital Italy: the role of Social Media in early warning.
12.40 M. Viola (Department of Public Security) - Managing emergency information about public security.
12:50 Panel (all speakers) and discussion, chaired by U.Delprato (IES)
13:20 G. Parisi (CNVVF) - Closing remarks
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[CNV VF=Italian Fire Corps, GME=Electric Market Agency, REA=Research Executive Agency, JRC=Joint Research Center, IES=Intelligence
for Environment & Security - IES Solutions, EENA=European Emergency Number Association, AGID=Agency for Digital Italy]
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