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SO115 main features

•Provide an immediate picture of the:

• Rescue calls
• Rescue operations
• Firefighter units

•Helps the PSAP operator  to alert the appropriate 
firefighter units
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First implementation
• forwarding the rescue calls that are of esclusive interest of other agencies.

Forward to an
other Agency

False alarm



F.I. – cap data

1) Category of 
incident

2) Address data

3) Identification data 
of the caller

4) Call ID

5) Notes

6) Urgency

7) Psap operator id
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New Implementation

• More information forwarded.
• Automatically forwarding of cap messages 

according to a series of rules that are 
decided in advance. 

• Automatically retrieving, for each sender 
(provincial fire brigade) the list of the 
recipients.



N.I. - CAP messages
information

Rescue calls: 
Identification call, category, address, urgency and 
identification data about the caller.

Rescue operations: 
identification of the intervention, status, significance.

It ‘s possible to configure the system for sending information about:

Firefighter units involved: 
squads, motor vehicles, arrival/departure times,



Forwarding CAP messages
The new implementation allows to automatically forward CAP messages
according to a series of rules that are decided in advance. 

The psap operator can however decide to add or delete a recipient for all the cap 
messages related to a rescue call.



Updating the Recipients List

SO115 calls a web service for updating, the 
recipients list

• A new recipient is inserted -> It’s possible to set 
the forwarding rules for this recipient 

• A recipient is no more present -> All the related 
existing forwarding rules are invalidated 

• Is changed the description of the recipient ->  The 
new description will immediately be displayed in 
SO115 



Forwarding rules

• The rules are based on
– Incident category
– Competence Area:Local, Provincial, Regional, 

National
• The rules allows to decide what to forward
• Every rule can me enabled/disabled



The Cap Activation Flow
An agreement on CAP services between Provincial Fire Brigade and an external Agency. An agreement on CAP services between Provincial Fire Brigade and an external Agency. 

The Provincial Fire Brigade requests  to the appropriate I. T. Central Office  the activation 
of CAP services .

The Provincial Fire Brigade requests  to the appropriate I. T. Central Office  the activation 
of CAP services .

The Provincial Fire Brigade configures in SO115 the forwarding rulesThe Provincial Fire Brigade configures in SO115 the forwarding rules

The Provincial Fire Brigade communicates to the Agency that the CAP service is active The Provincial Fire Brigade communicates to the Agency that the CAP service is active 

The I.T. Central Office configures the cap router The I.T. Central Office configures the cap router 

The I.T. Central Office  communicates to the Provincial Fire Brigate that the activity has 
been done

The I.T. Central Office  communicates to the Provincial Fire Brigate that the activity has 
been done



Internal applications
Using CAP to exchange messages among different offices of the Fire 
Brigade Department.

Eg.1:  data exchange between a provincial control room and a 
regional control room 

Eg.2 : data exchange among provincial control rooms:
In case of need a provincial control room may request  
support from neighboring provincial control rooms. In 
this case, the protocol cap could be used on “SO115” to 
exchange information about the operating units sent.




